
INTRODUCING THE PSSPF
INFINITY REWARDS CARD

Dear PSSPF Member

Getting started is simple. Follow the steps below.

1 STEP 1 — COLLECT YOUR CARD

Johannesburg Durban Port Elizabeth Cape Town Bloemfontein

2 STEP 2 — LOG INTO YOUR MEMBER PORTAL

https://psspf.benefitcounsellor.com/login

3 STEP 3 — LINK YOUR CARD 4 STEP 4 — DOWNLOAD THE INFINITY REWARDS APP

5 STEP 5 — FIND YOUR NEAREST STORES

Fuel garages Supermarkets Butcheries Hardware stores

Liquor stores Restaurants Carwashes and many more

6 STEP 6 — START EARNING CASHBACK 7 STEP 7 — TRACK YOUR CASHBACK

PLEASE NOTE

WHY THIS MATTERS TO YOU

NEED HELP? Call centre: 086 117 7775

WhatsApp: 087 240 7006

We are truly excited to share something special with you. The Private Security Sector Provident Fund and Salt Employee Benefits have partnered with 
Infinity Rewards to introduce a value-added benefit aimed at providing you with some relief on your everyday expenses. With the Infinity Rewards 
card, you can earn cashback when you shop at participating retailers, giving you a little extra relief on the everyday purchases you already make.

Visit any PSSPF walk-in centre to collect your Infinity Rewards card. 
Our walk-in centres are located in:

Cards are also available for collection at participating union offices, mobile vans and 
selected employer premises. Your card is free, there is no cost to join this programme.

Once you have your card, log into the PPSPF 
Member Portal using the link below:

Once logged in, follow these simple steps to activate your card:

•   Click on the button that says “Infinity Rewards”
•   Select “No, I am new to Infinity Rewards”
•   Select “Physical Card”
•   Enter the 9-digit card number printed on the back of your card
•   Click “Proceed”
•   You will receive a One-Time PIN (OTP) on your registered contact number
•   Enter the OTP and your card will be successfully linked to your profile immediately

To get the most out of your card, download the Infinity 
Rewards app from the App Store (iPhone) or Google Play (Android).

Once downloaded:
•   Enter your contact number
•   You will receive an OTP to verify your number
•   Enter the OTP and you will be logged into your dashboard immediately

If you need assistance with your card or have any questions about the 
programme, please visit your nearest PSSPF walk-in centre or contact us at:

PSSPF and Salt EB understands that financial pressure is real and that the best way to help 
you protect your retirement savings is to help you manage your everyday finances more 
effectively. The Infinity Rewards programme is our way of giving back to you today, while 
helping you preserve what you are building for tomorrow.

Every rand you earn in cashback is a 
rand you do not need to withdraw 
from your retirement savings.

As this is a new initiative in the retirement fund industry, some cashiers may not yet be familiar with the Infinity Rewards card. If this happens, simply let the cashier know that 
your card is part of the Infinity Rewards programme and they will be able to assist you.

Log into the Infinity Rewards app at any 
time to view your accumulated cashback 
balance. You can also load additional funds 
onto your card via EFT from any South 
African bank through the Infinity Rewards 
website at: 

Simply swipe or scan your Infinity Rewards 
card at the till of any participating store and 
start earning cashback instantly on every 
purchase

www.infinityrewards.co.za

Once you are logged into the app, click on “Show Nearest Stores” 
to see a full list of all participating stores near you. These include:

These stores were carefully selected to offer affordable, everyday essential 
items to make it easier for you to stretch your monthly budget further.


