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REQUEST FOR QUOTATION 

 

RFQ REFERENCE NO: PSSPF/IEMV-03/26 

 

INVESTMENT RELATED EDUCATIONAL MEMBER VIDEOS 

 

THE PRIVATE SECURITY SECTOR PROVIDENT FUND SEEKS A SERVICE PROVIDER 

TO SUPPORT THE FUND IN: 

 

 

THE DEVELOPMENT OF INVESTMENT-RELATED EDUCATIONAL VIDEOS AIMED AT 

ENHANCING MEMBERS’ UNDERSTANDING OF THE QUARTERLY INVESTMENT FACT 

SHEET CIRCULATED BY THE PRIVATE SECURITY SECTOR PROVIDENT FUND 

 

DATE OF ISSUE   : 30 March 2026 

 

CLOSING DATE   : 10 APRIL 2026 

 

CLOSING TIME   : 16H00 PM 

 

BRIEFING SESSION (OPTIONAL, NOT COMPULSORY) :  

ONLINE VIA TEAMS MEETINGS - 1 APRIL 2026, 9:00 AM - 10:00 AM 

MEETING LINK: Tumelo Khoza invited you to a Microsoft Teams Meeting: 

 

Meeting link: Tumelo Khoza invited you to a Microsoft Teams Meeting: 

 

Wednesday, 01 April 2026 

09:00 - 10:00 (SAST) 

Meeting link: BRIEFING SESSION: PSSPF/IEMV-03/26 | Microsoft Teams | Meet-up-Join 

 

 

SUBMISSION EMAIL ADDRESS : Psspfeducationalvideosrfq@moriting.com 

https://teams.live.com/meet/9322311504350?p=qIPG5dA3cTFXubIWsj
mailto:Psspfeducationalvideosrfq@moriting.com
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1. INTRODUCTION 

1.1. The Private Sector Security Provident Fund is a compulsory industry Fund which 

was established in 2002 in line with Sectoral Determination 6 and since 2020 has 

been made compulsory by the Main Collective Agreement of the National 

Bargaining Council for the Private Security Sector (NBCPSS). 

1.2. The object of the Fund is to provide retirement and other benefits for employees 

and former employees of participating employers, including their beneficiaries in 

the event of their death. 

1.3. Members of the Fund also enjoy funeral benefits which are not directly offered by 

the Fund however, the Fund serves as a conduit for the payment of premiums. 

The funeral benefits are offered through a separate policy underwritten by a Life 

Insurance Company. 

 

2. BACKGROUND 

2.1. The Fund’s membership is diverse, and investment concepts can often be 

complex and difficult to interpret through written material alone. Short-form, 

plain-language video content provides an effective and accessible way to support 

members in understanding how their retirement savings are invested and how to 

interpret key information contained in the fact sheet. 

 

3. INVITATION TO QUOTE 

3.1. The PSSPF is inviting responses to this Request for Quotation (reference number 

PSSPF/IEMV-03/26) to appoint a suitably qualified and experienced service 

provider to deliver the required services to the Fund as specified in this RFQ. 
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3.2. The term of the contract shall commence from the date to be agreed by the Fund, 

and the successful bidder shall endure until termination by either party, subject to 

the terms and conditions as agreed in the service agreement. 

3.3. This RFQ sets out the Fund’s requirements, objectives, scope of work, compliance 

expectations, and submission instructions. 

 

 

2. OBJECTIVES 

2.1.  The objectives of the appointment are to: 

2.1.1. Improve member understanding of investment concepts presented in the 

quarterly fact sheet. 

2.1.2. Support informed decision-making and long-term retirement outcomes. 

2.1.3. Increase engagement with Fund communications through concise, easy-

to-understand video content. 

 

3. SCOPE OF SERVICE 

3.1. The Fund seeks to appoint a service provider that will facilitate the production of 

nine (9) short-form educational videos, each aligned to key sections and 

concepts covered in the quarterly fact sheet.  

3.2. Each video must:  

3.2.1. Be concise and accessible “short format” videos (no more than 120 

seconds). 

3.2.2. Use plain language suitable for a broad member base. 

3.2.3. Align directly with terminology and data presented in the fact sheet. 

3.2.4. Mobile friendly video for distribution in accordance with the Fund’s needs. 

4. DELIVERABLES: 
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4.1. Upon completion, the service provider must provide:  

4.1.1. Nine produced short-form videos. 

4.1.2. Scripts and content aligned to the Fund’s quarterly fact sheet. 

4.1.3. Final video files suitable for digital distribution  

4.1.4. Optional support with rollout sequencing aligned to quarterly 

communication cycles  

 

5. VENDOR REQUIREMENTS 

5.1. Service providers must: 

5.1.1. Demonstrate experience in educational video productions. 

5.1.2. Provide references for similar regulatory or financial services clients. 

5.1.3. Confirm compliance with applicable legislation. 

5.1.4. Disclose any subcontracting arrangements. 

 

6. PRICING INSTRUCTIONS  

6.1. Vendors must submit: 

6.1.1. Detailed pricing structure (licensing, transaction-based, or volume-based). 

6.1.2. Any implementation or setup costs. 

6.1.3. Ongoing support and maintenance fees. 

6.1.4. Any optional or additional costs. 

NB: The price should be inclusive of all direct and indirect costs (including transport, 

delivery, collection, labour and other applicable fees). 
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7. EVALUATION CRITERIA 

7.1. Quotations will be evaluated based on: 

7.1.1. Compliance with scope and functional requirements. 

7.1.2. Legal and regulatory compliance. 

7.1.3. Security and POPIA controls. 

7.1.4. Experience and references. 

7.1.5. Pricing and value for money. 

7.1.6. Support and service levels. 

 

8. RFQ TIMETABLE 

REQUIREMENTS CLOSING DATE 

Submission of Quotations: 

• Quotations must be submitted in full (i.e. either as hourly rate 

or fixed costs). 

• Any additional licenses to be acquired must be clearly 

indicated. 

• Technical proposal addressing the scope. 

• Commercial proposal and pricing. 

NB: Quotations received after 10 April 2026 will NOT be 

considered. 

 

 

 

10 April 2026 

Submission of Company information: 

✓ Tax Clearance certificate. 

✓ BBBEE certificate. 

✓ Audited Annual Financial Statements / Letter from Auditor 

confirming business has been in existence for more than 3 years. 

✓ Company profile and contact details. 

✓ 3 reference letters from clients, for which similar services were 

provided. 

 

 

 

10 April 2026 
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Project completion Timelines to be 

engaged on with the 

appointed Service 

Provider 

 

Services will be sourced from the appointed competent service providers in line with 

the PSSPF Procurement Policy. 

 

9. EVALUATION CRITERIA 

CRITERIA WEIGHING 

Compliance with scope and functional 

requirements 

30% 

Legal and regulatory compliance 20% 

Security and POPIA controls 10% 

Experience and references 20% 

Pricing and value for money 15% 

Support and service levels 5% 

 

10. CONTRACTUAL TERMS 

9.1. The appointment will be on a fix-term, assignment-based contract. 

9.2. The Fund reserves the right not to award a contract if a suitable service provider/s are 

not identified. 

9.3. Service providers must demonstrate independence and confirm absence of conflict-of-

interest in relation to the Fund and/or its service providers by completing Annexure 1 

of this RFQ. 

 


