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In an unfortunate event of a member passing away regardless of 
the cause. PSSPF will pay out a lumpsum of the members’ annual 
salary x 3.25 PLUS accumulated retirement savings. For example, if 
a member’s monthly salary is R5 000.00. (R5 000 X 12 months) 
Their annual salary becomes R60 000.00. (R60 000 x 3.25) �d�Z�]�•��
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If a member is involved in an accident and they pass away. PSSPF 
will pay an additional R120 000.00 on top of the death bene�t 
amount to the family of the deceased.This means the family will 
receive the total death bene�t payout and R120 000.00 NB: This 
R120 000 amount is payable if the member was travelling by 
public transport to or from work ONLY.�������]�����v�š���o���������š�Z

In an unfortunate event of a member being totally and 
permanently incapable of performing his/her own or any 
occupation, the disability bene�t will be paid by PSSPF. NB: This 
bene�t is subject to approval by the Fund’s trustees based on 
medical reports and recommendations provided by the appointed   
medical practitioner.The payout is calculated:  members’ annual 
salary x 3.25 + full retirement fund savings received.
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The above amount will be combined with the total retirement 
savings received. Let’s say on the date of the claim submission, the 
member’s retirement savings were R165 000.00.
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Permanent Disability

The funeral bene�t is paid out to help pay the funeral costs 
when a member dies or their loved ones as per below:

Funeral

Main member

Spouse (4)

Children aged 14 to 21 
(up to 29 if studying 
full time)

Children aged 6 to 13

Children aged 1 to 5

Children under 1 year 
(including stillborn)

R42 000

R37 500

R36 000

R24 500

R19 500

R12 700

On retirement, members receive their total accumulated 
retirement fund savings plus any interest earned. The normal 
retirement age is 65 years. When a member retires, they will be 
paid out the money from all four pots, if available: the non-vested 
pot, vested pot, savings pot, and retirement pot.
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The Fund provides pre-retirement counselling services to 
members nearing retirement.
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This bene�t is only paid out when a member is retrenched, 
dismissed, or resigns. 

However, if the member resigns, is retrenched, or dismissed 
and then secures another job within the Private Security 
Sector, they will not be eligible to claim this bene�t. Instead, 
their funds will be transferred to the new employer.

Please note: The Fund pays out the total amount of 
contributions received plus accumulated interest. This bene�t 
includes funds accumulated in the non-vested, vested, and 
savings pots. However, funds in the retirement pot remain 
restricted until the member reaches retirement age.
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In the event that contributions are not up to date, the respective employer will be liable for the 
full payment of the risk bene�ts, i.e. death, accidental death, disability, or funeral bene�ts.

Please note that a member may only claim a disability bene�t once for the same medical 
condition. 
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Never Share Your Personal Information

• Keep your ID number and contact information private especially on 
social media when commenting on our social pages.  You may only share 
your details on our private message section.

Beware of Fake Agents

• Only engage with o�cial PSSPF communication channels or veri�ed 
representatives. If in doubt, call us directly to con�rm.

Don’t Pay for Claims Assistance

• PSSPF does not charge any fee for processing your bene�t claims. 
Be cautious of anyone who asks for money to “speed things up.”

Keep Your Contact Details Updated

• Make sure your cell number and email are current with the fund, this 
helps us alert you to any suspicious activity on your pro�le.

Claim Submission

• Always ensure that your claim is submitted by your employer via their 
work address with your signature on it too. (Two-pot claims can be 
submitted online by you through the member portal)

Regularly check your Fund Balance

• Ensure to check your contribution balance at least once a month to 
spot any discrepancies early and report those to us.

               Check your payslip to ensure that retirement fund deductions have been made.

                Log into your member portal: https://psspf.bene�tcounsellor.com/login to 
                con�rm that your new employer has paid over your contributions.

                Keeping an eye on these details helps protect your retirement savings and 
                ensures there are no gaps in your contributions.

Your future depends on the steps you take today. 
Stay in control and protect your retirement savings.

If you are moving to another security 
company, please note that you are 
not eligible to withdraw your 
retirement savings, except for the 
funds in your savings pot and even 
then, only under speci�c conditions:

• You have not made a withdrawal 
from your savings pot in the same 
�nancial year, and
• You have at least R2,000 available 
in your savings pot.

Additionally, we strongly encourage 
you to do the following in the same 
month you begin employment with 
your new company (after your �rst 
salary payment):
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6. Changing Employers? 
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