- Security
fund saves
R6.2min

claims fraud

Funeral parlour workers, guards, HR
officials in cahoots over many years
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FUNERAL claims scam

that “syndicates have

executed with the help
of security firms’ human
resources officials to defraud
the Private Security Sector
Provident Fund (PSSPF) has
been exposed.

The syndicates, operat-
ing mostly in Gauteng and
KwaZulu-Natal, have roped in
corrupt funeral parlour oper-
ators and use fake documents
to illegally claim death benefits
from the fund.

The scam, which has been in
operation for several years, has
escalated to a point where the
fund had to launch an investi-
gation that led to the saving of
R6.2 million from 228 fraudu-
lent claims that were detected
before payouts were made.

The PSSPF, which has over
300 000 members, has lost about
R150 000 from several fraudu-
lent claims submitted in the
past six months, resulting in
increased premiums to cushion
the financial blow.

The modus operandi of the
scam is that HR officers would
steal documents of a PSSPF
policy-holder and approach a
security guard, who is also a
member of the fund.

They would convince the
guard to file a funeral claim
for people unrelated to them
using the fake documents,
with the expectation of a kick-
back.

The documents would
include fake death certificates
of the guard’s “spouse or child”
issued by a funeral parlour.

A funeral claim is normally
around R30 000, of which the
guard would get a guaranteed
R10 000 and the rest would

processed more than two claims
made from a single ID number
in one day.

“That claim had to be
blocked, and it formed part of
the 228 that were detected.

“The downside of this is
that the real victims became
legitimate owners of the policy
whose documents were stolen
and used in the scam, and the
company cannot make two pay-
ments for a single claim.

“We have only been with the
PSSPF since 2016 and we have
been targeted because people
behind this scam believe that
we are still new in the market
and that our processes are still
not intact if we would just pro-
cess every claim we receive,”
said Mohloane.

The PSSPF has since opened
three cases involving 16 HR offi-
cials from prominent security
companies in KwaZulu-Natal
and Gauteng. No arrests have
been made.

“We are using roadshows to
educate our members not to fall
in the fraudulent trap as there
will be consequences.”

PSSPF claims chairperson
Robert Dube said the fund
processed about 250 funeral
claims per month and it had
become a headache to detect
the fake ones.

“We are still in the process
of counting the real loss over
the years before our contract
with Bophelo existed.

“This is a crisis that is affect-
ing innocent policyholders who
now have to pay for higher pre-
miums because of our financial ,
loses,” said Dube.

The fund that looks after
the welfare of low-paid security
guards gives a range of benefits
to members and their families
that include retirement, disabil- ‘
ity, death and funeral cover. \
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The scam, which has been in
operation for several years, has
escalated to a point where the
fund had to launch an investi-
gation that led to the saving of
R6.2 million from 228 fraudu-
lent claims that were detected
before payouts were made.

The PSSPE, which has over
300 000 members, has lost about
R150 000 from several fraudu-
lent claims submitted in the
past six months, resulting in
increased premiums to cushion
the financial blow.

The modus operandi of the
scam is that HR officers would
steal documents of a PSSPF
policy-holder and approach a
security guard, who is also a
member of the fund.

They would convince the
guard to file a funeral claim
for people unrelated to them
using the fake documents,
with the expectation of a kick-
back.

The documents would
include fake death certificates
of the guard’s “spouse or child”
issued by a funeral parlour.

A funeral claim is normally
around R30 000, of which the
guard would get a guaranteed
R10 000 and the rest would
go to the members of the syn-
dicate, said Limpho Mohloane,
an administrator from Bophelo
Life Insurance contracted by
the PSSPF to manage its funeral
benefits.

She said that in most of
the scams, the photo of the
“deceased” would be tampered
with on both the ID and the
death certificate.

“In one incident, an admin-
istrator picked up that she had

and that our processes are still
not intact if we would just pro-
cess every claim we receive,”
said Mohloane.

The PSSPF has since opened
three cases involving 16 HR offi-

cials from prominent security,

companies in KwaZulu-Natal
and Gauteng. No arrests have
been made.

“We are using roadshows to
educate our members not to fall
in the fraudulent trap as there
will be consequences.”

PSSPF claims chairperson
Robert Dube said the fund
processed about 250 funeral
claims per month and it had
become a headache to detect
the fake ones.

“We are still in the process
of counting the real loss over
the years before our contract
with Bophelo existed.

“This is a crisis that is affect-
ing innocent policyholders who
now have to pay for higher pre-
miums because of our financial
loses,” said Dube.

The fund that looks after
the welfare of low-paid security
guards gives a range of benefits
to members and their families
that include retirement, disabil-
ity, death and funeral cover.

The fund recently had to deal
with a scandal when over 1 000
security companies illegally
withheld some of the money
paid by employees intended to
be channelled to the fund for
pension and retirement.

The fund had to use the
Pension Fund Act to force the
non-complying companies
to release the funds, which
amounted to R275m.
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