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PARTICIPATE AND WIN
Participate and win a Pick n Pay gif t voucher to the value of R1000! 
To communicate more easily with our members and to celebrate and reward 
our loyal members, the Fund is happy to announce a competition where 
one member can win a R1000 Pick n Pay gif t voucher. All you have to do to 
enter is to sms “PSSPF” and your ID number to 33960. Standard terms and 
conditions apply and each sms is charged at R1.50.

The competition closes on 31 May 2019. By par ticipating in this competition 
you are giving the Fund permission to send you Fund communication via sms 
in the future. The winner will be contacted via their cell phone, and their name 
will be published in the nex t issue of this newslet ter.
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WELCOME
Welcome to your brand new newslet ter, KeyNotes, dedicated to inform and 
educate members of the Private Security Sector Provident Fund (PSSPF). 
We really hope you enjoy this fun and colour ful new format where we will 
try to make the important Fund-related information as easy to understand as 
possible. Look out for our ‘Good news’ blocks where we will share how the 
information will make a positive dif ference in your lives.

SAVING FOR A BETTER FUTURE
Saving for a bet ter future is the way to go! As a member of the PSSPF you 
are already well on your way to saving for your retirement. Every month, you 
and your Employer make contributions to the Fund that is invested towards 
your retirement. As a member of the Fund you also have death and disability 
benefits and in addition you and your family have funeral cover, R30 000 for 
you and your spouse and on a sliding scale for your children.

Being a member of the Fund has many benefits but understanding how to 
make the most of your fund benefits is the key to a happy retirement.

THE GOOD NEWS
Sms “PSSPF” followed by your ID number to 45805

before 31 May 2019

and you stand a chance to

win R1000 Pick n Pay gif t card.
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SAVING FOR A BETTER FUTURE
In order to retire comfortably one day you need to save as much as you can for as long as you can. This means that you need 
to be a member of a fund and save for at least 40 years as can be seen from the timeline below.

You should think twice before taking your money in cash when you resign and change jobs. Fund statistics show that 
members resign at least 8 times during their term with the Fund. When you resign and take your money in cash and you 
repeat this 8 times you will no doubt not have enough money saved when you get to retirement.

What are the advantages of becoming a Paid-Up member?

•	 You will be taking advantage of favourable investment fees and will remain invested in the port folio you were invested in 
before you lef t the company;

•	 You will have peace of mind that your savings are being looked af ter by a well governed Fund with capable Trustees;
•	 You will not have to pay commissions or up-front investment fees as would be the case if you moved the money to a 

preservation fund.

If you do become a Paid-Up member you will no longer make contributions into the Fund and you will no longer be 
covered for Death, Disability or Funeral benefits. 

THE GOOD NEWS
The good news is that from 1 March 2019 when you resign from the Fund you will automatically qualify to become a Paid-Up 
member of the Fund. This means that your money will remain invested in the Fund and will continue to grow UNTIL you decide 
to take your money or get to retirement. In terms of the new changes to the law, every retirement fund needs to put in place 
fund default strategies by 1 March 2019. These regulations aim to improve the outcomes for members by ensuring that they 

get good value for their savings and retire comfortably.

PLEASE NOTE that members will still be able to take their money in cash BUT will have to physically elect this option 
when they withdraw from the Fund. If you neglect to tell the Fund that you want to take your money in cash OR if the Fund 
cannot pay your benefit due to lack of information provided, within 4 months, you will also automatically become a Paid-Up 
member.
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IT IS YOUR RIGHT TO CONTACT THE FUND 
We are ready to answer questions about your Provident Fund.
Members can call 086 11 77775 during of fice hours and our Call Centre agents will gladly assist you.

If you feel that your question/problem was not resolved, you have the right to lodge a formal complaint. The Fund takes your 
complaints and concerns seriously and it is therefore important that you share your experiences with us first. If the Fund 
cannot resolve your complaint, or if the Fund does not respond to your query within 30 working days,  you have the right to 
complain to the Pension Funds Adjudicator. Should you wish to lodge a complaint, you may do so by sending an email to 
compliance@psspf.co.za

Your complaint should include the following information:

•	 Your full name and contact information
•	 Your ID number
•	 Exact details of the complaint
•	 What outcome you expect
What the Fund will do
We will do our best to resolve the complaint and provide you with feedback. Some complaints are more complex and can 
take longer to resolve. In this case, your complaint will be escalated. Once your complaint is resolved, the Fund will provide 
you with feedback.

DID YOU KNOW?
The Fund handles about 300 Pension Fund Adjudicator cases every month. Most of these cases are due to non-compliant 

employers, who do not pay over contributions on time to the Fund, that were deducted from members’ salaries.

COMPLIANCE REGARDING PAYMENT OF CONTRIBUTIONS
Section 13A of the Pension Funds Act
Section 13A of the Pension Funds Act (“the Act”) prescribes two separate liabilities in relation to payment of contributions 
for an employer which participates in a retirement fund. 
The obligations are as follows:
•	 A participating employer is obliged to pay contributions in terms of the rules of the Fund into the Fund’s bank account 

not later than 7 days af ter the end of the month for which such contributions are payable; and 
•	 A participating employer further has to provide contribution schedules to the Fund not later than 15 days af ter the end 

of the month in respect of which the payment was made to ensure that the contributions are allocated to the correct 
members.

Types of Non–Compliance on the Fund:
1.	 Employers who do not deduct contributions from their employees;
2.	 Employers who deduct contributions from their employees but do not pay them over to the Fund;
3.	 Employers who deduct contributions and pay them to the Fund but do not submit schedules to the Fund, the Fund can 

therefore not allocate the contributions to the members.

THE GOOD NEWS
The good news is that the Fund has declared war against non-compliant employers. The Fund has adopted a zero tolerance 
stance on non-compliance and has embarked on an employer education programme with the aim of increasing the level of 

understanding of the Fund and the legal obligation of employers with regards payment of contributions.

THE GOOD NEWS
The good news is that the Fund has extensive processes to force your employer to pay over outstanding contributions.

These processes include legal action that in some cases may take some time to resolve. The Fund will not rest until
                                                non-compliant employers pay        over the money they owe.  

PLEASE NOTE: If the non-compliance continues for a period of 90 days af ter the 7th day of the month the Principal 
Of ficer must report the matter to the South African Police Services “SAPS”. The Fund has opened cases for some employ-
ers with the SAPS in an ef fort to get employers to become compliant. It is important for the Fund members to visit any of 
the Fund of fices or contact the Call Centre to check the compliance status of their employers.

What the Fund is doing: 
•	 The compliance team sends section 13A let ters to the employers to advise them of the non – compliance and to get 

them to become compliant; 
•	 The Fund legal team sends let ters of demand to the employers; and 
•	 The employer is referred to the Fund at torneys.
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PAYMENT OF CLAIMS A PRIORITY FOR THE FUND
The payment of claims is a priority for the Fund and on average the Fund has paid 4,500 claims over the past 6 months. As a 
member of the Fund there are some steps you can take from your side to make sure that the payment of your claim goes smoothly. 

1.	 Make sure you have a tax number
2.	 Make sure that your tax af fairs are up to date 
3.	 Make sure if your employer is compliant in paying over contributions
4.	 Make sure you and your employer signs the Withdrawal claim form
5.	 Make sure you provide a copy of your ID and proof of your bank details
6.	 Make sure that the Fund has received your claim 
Once the Fund has received your claim there is a process the Fund needs to follow in order to pay your claim.

The Administrator’s claim process includes the following steps:
•	 Receiving the claim
•	 Assessing the information required
•	 Obtain a tax directive from SARS (Tax number needed)
•	 Bank account verification
•	 Status of contributions
The last step is the payment of the claim.

DID YOU KNOW?
It is very important that you ensure that you are a registered tax payer before deciding to withdraw or retire from the Fund. 

If you are not registered as a tax payer, or if your tax af fairs are not in order SARS will not provide a tax directive
 and your benefits from the Fund cannot be paid.

THE GOOD NEWS
The good news is that once your claim is received by the Fund and all documentation was provided to the Fund and

all the steps in the payment process goes smoothly your claim can be paid within 6 weeks from the receipt of your claim
if you are not reemployed in the sector.

SALT EB OFFICES
Operating hours:

Johannesburg:

Bloemfontein:

Durban:

Cape Town:

Port Elizabeth:

CONTACT THE FUND
•	 Private Security Sector Provident Fund

•	 www.psspfund.co.za

•	 @PSSPFund

•	 082 053 0245

•	 WhatsApp line: 082 053 0245

•	 Fax number: 086 613 1901

•	 Email: info@psspfund.co.za

SALT’s claim process includes the following steps:

Receiving
the claim

Assessing
information

required

Member 
ID copy is 
required

Tax number
furnished

Bank
account

verification

Status of
contributions

Monday till Friday from 08h00 -17h00
108 Fox Street, OPH Building, 1st Floor.
Tel (011) 492 2208.
No.6 Elizabeth Street,Finbond Building, 2nd Floor. 
Tel: (051) 430 5397.
Commercial City Building, 40 Dr. AB (Xuma Street), 
Commercial Rd, Suite 2137. Tel: (031) 301 4401.
36 Long Street, 1st Floor. Tel: (021) 423 3093/426 1457.
Pier 14 Shopping Mall, 2nd Floor, Govan Mbeki Avenue, 
North End. Tel: (041) 484 1136.
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